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WELCOME to 2011! What an 

exciting time to be involved with 

Western Hospital. We have had 

some memorable achievements 

during 2010 not the least of 

which is the planned 

redevelopment of the hospital 

to accommodate specialist 

Orthopaedic Surgeons 

consulting rooms. Western 

Hospital will host this group of 

orthopaedic surgeons under the 

banner of òWestern 

SportsOrthoó - more information 

regarding this service will be 

advertised in the near future. 

 

This ground floor new 

redevelopment will include the 

relocation of our Western Sports 

Medicine and Young Family 

Practice (GP), the establishment 

of a community pharmacy ð 

which has the license to 

dispense prescriptions to the 

general community ð this will be 

an additional benefit to all 

consumers who visit Western. 

Part of this redevelopment will 

involve the upgrading of the car 

park and the café. The end 

result will see 5 Orthopaedic 

Consulting rooms, 4 GP 

Consulting rooms, new 

pharmacy and café and a 

waiting area for 80 people! 
 

 

 

 

 
The IVF Clinic redevelopment on 

the first floor has been 

completed and we eagerly await 

the opening of the clinic in April 

2011.  

 

City Fertility Centre (CFC) is a 

highly respected fertility group 

which have partnered with 

Western Hospital to provide a 

fertility clinic in the western 

suburbs. Patients now have a 

choice as to whether they want 

to travel to the city for their 

routine and regular 

appointments. A great option 

and well located at Western 

Hospital. 

 

New specialist consulting rooms 

have been established on the 

first floor to accommodate the 

extra requests for consulting 

onðsite.  These modern and 

well-appointed rooms have  

fabulous views and waiting 

areas which our doctors are 

enjoying. 

 

Eight of our Enrolled Nurses 

have successfully completed 

the Diploma of Enrolled Nursing 

during 2010 ð a fantastic 

achievement. Congratulations!  

 

The Western Sports Medicine 

and Young Family Practice 

continues to grow. We welcome 

Dr. Jessica Floreani, Dr. Fazil 

Junejo and Dr. Graham Hughes 

to the practice and thank Dr. 

Mark Ralfe, Dr. Andrew Ramsay 

and Dr. Joanne Bested for their 

ongoing and unwavering 

support of the practice. The 

practice has enjoyed the 

expertise of a practice nurse 

(Trish Wallis) recruited during 

the year who has 

complemented the team and 

the clinic has been well 

supported by our admin team.  

Western Hospital has 

concentrated on grass-roots 

marketing to our referring GPs 

along with strengthening our 

links to our Specialists.  Jenny 

Read (Bookings Officer) has hit 

the road in a marketing role to 

ensure that our referrers are 

happy with our services and 

that our Specialists are 

receiving gold standard service. 

To date we have been 

heartened by the response of 

our GP referrers and 

Specialists.  

 

A highlight from the year would 

have to be the òPractice 

Managerõs Christmas in the 

Courtyardó ð this was a great 

night to celebrate the 

relationships which have been 

forged over the year and to 

thank the Practice Managers 

for their ongoing support. It was 

a night to òput faces with 

namesó and to have a chat over 

a glass of champagne.  

 

 

 

 

 

 

Eighty of our staff were invited 

to celebrate their years of 

services at Western Hospital. 5 

Year Service Medals (pictured 

above) were awarded for these 

staff and a òThank youó 

afternoon tea was well 

attended with fantastic words 

from our Chairman of the 

Board, Lyndon Parnell.  

 

Continued next pageé 
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Western Hospital also celebrated being awarded second 

prize in the òMedibank Private Member Experience Surveyó 

which surveyed a selection of Medibank Private Members 

on their hospital experience at Western. We were thrilled to 

be recognized as the second best hospital in SA and the 

third best in the country, given that the hospitals that 

ranked above us were specialist hospitals. 

 

Western received higher results compared to our peers 

with: 

¶ Information on hospital arrangements 

¶ Understanding admission staff 

¶ Explanation of hospital routines 

¶ How well tests and medicines were explained 

¶ Temperature of rooms 

¶ Quality of meals 

¶ Quietness, cleanliness and restfulness of rooms 

 

Western excelled in the following: 

¶ Understanding of admission staff 

¶ Clinical skills and knowledge of doctors  

¶ Helpfulness of admitting staff 

¶ Privacy of room 

¶ Cleanliness of room 

¶ Privacy and Confidentiality 

 

This is a HUGE effort and you are all to be congratulated! 

 

We welcome Adelaide Pathology Partners (APP) to 

Western having been successful in their pursuit for the 

provision and lease of the blood collection centre and 

laboratory services.  

 

 
 

APP, being wholly South Australian owned and managed 

aligns very well to our business and we encourage all 

medical staff and patients to enjoy the varied services and 

exemplary customer service being offered to all 

consumers. 

 

In planning for the future, the Board and Management 

invite all doctors , staff and other  friends and associates 

of the hospital to contact any member of the Board or 

management to offer  suggestions  as to ways in which we 

can make Western a centre of excellence . 

 

Kind Regards, 
 

 

 
 

Kathy Nagle MRCNA  
Chief Executive Officer / Director of Nursing 

 

Top: Kathy Nagle and Lyndon Parnell at the Medibank Private awards. Bottom left: (L-R) Coralie Vella, Saul Gilbert, Karyn Lavigne, Nicky Sinsbury, 

Jenny Read, Jennine Vine and Yvette Evans at the Medibank Private Awards. Bottom Right: Christmas in the Courtyard.  
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Extract from Chairmanõs Annual Report 

The Friends of Western Hospital Association 

Inc. (FoW) 

 

FoWõs fundraising for 09/10 relied heavily on the activities 

within the Hospital, therefore rested largely on personal 

gifts made by individuals or community clubs, Bequeaths by 

families and friends of deceased members of our 

community, as well as the usual four Raffles conducted by 

the staff of Western Hospital throughout the year. 

 

Membership numbers to FoW have stabilized and there has 

been increasing support for FoW through the Lions and 

Rotary Clubs within the area and other smaller local 

community groups.    

 

Vote of Thanks to Consortium Owners and 

Western Staf f 

 

On behalf of FoW, I wish to acknowledge our appreciation 

and thanks to the owners of Western Hospital for their 

efforts towards ensuring the continued existence of the 

Western Hospital.   

This year there has again been a steady expansion in the 

services provided at the Hospital, which is a credit to the 

owners and management. 

 

We also express a very deep vote of thanks to both the 

nursing and administrative staff, who continue to provide 

the wonderful service to patients and their families at 

Western.   

 

To Kathy Nagle, we particularly thank you for the close 

working relationship and the support you and your staff 

provide to FoW.  

 

Representation at Board Level of FoW for 

09/10  

 

The following have served as Board members of FoW 

through to the end of October 2010:- Domenica Barbaro, 

Gordon Billows, Barry Burford, Angelo Piovesan, Tracey 

Reardon, Pam Smith, Terry Smith and George Turelli.    

 

Fundraising  

 

The FoW, in conjunction with the Little Heroes Foundation, 

are hosting a golf day on Friday 18th November 2011 at 

the Riverside Golf Club, Westlakes. For further details 

please contact Tracey Reardon on 81591105 or 

treardon@westernhospital.com.au 

 

We are extremely grateful for the continued active support 

provided by the Lions Club of West Lakes / Seaton, the 

Lions Club of West Beach, the Rotary Club of Henley Beach, 

the Rotary Club of Charles Sturt / Grange, the Henley 

Community Aid Shop and the Western Hospital Volunteers 

who have all made Donations or purchased an item of 

Equipment over the last twelve months. 

I would like to extend our thanks to our Treasurer, Terry 

Smith for his record keeping and management of our funds 

over the last year. 

 

Honour Bo ard  

 

A new Honour Board has been erected in the Foyer of the 

Hospital, to raise the profile of the FoW and also to 

acknowledge the generous bequeaths and support of our 

local community. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

FoW Board Members for 10/11  

 
Welcome to the new Board Members Chris Glacken, Grace 

Glacken, Barry Gower, Neil Schier, Sue Schier, Ron 

Williams, Roger Watkins and former members Domenica 

Barbaro, Barry Burford, Angelo Piovesan, Jenny Read, 

Tracey Reardon, Pam Smith and Terry Smith. 
 

An gelo  Piovesan  
Chairman, The Friends of Western Hospital 

Association Inc. 

 

 

 

For appointments contact: 8353 6860 

Thank you to all that have supported the Western 

Sports Medicine & Young Family Practice. 

 


